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OFFICE ORDER

Subject: Serious delay in placing the case of M/s East EIm before UAC, Moradabad
SEZ - accountability and monitoring of pending cases — reg.

Vide decision dated 10.02.2025. the Approval Committee (UAC), Moradabad SEZ,
had directed that the case of M/s East Eim be decided on file after obtaining the Legal
Opinion and had empowered the Development Commissioner, NSEZ, to take a decision
thereon. The Legal Opinion was received on 10.06.2025. However, the case was not
placed before the Approval Committee thereafter and came up for consideration only in

the Moradabad UAC meeting held on 10.09.2026, after a gap of more than fifteen (15)
months.

2. A similar instance of serious lapse and prolonged delay, including failure to submit
replies at various stages, has also been noticed in the case relating to a GST notice issued
in December 2023, which ultimately resulted in confirmation of the demand.

3. The following directions are accordingly issued:

(i) All ADCs and dealing hands shall closely monitor cases pending for decision/action
before the Approval Committee or this office, particularly those awaiting Legal
Opinion or a response from other departments. Such cases shall be placed for
consideration/action immediately upon receipt of the requisite input.

(i) All ADCs are directed to submit, within seven (7) days, a report of all cases that
have remained pending at their respective levels for a considerable period (it shall
include all receipts/cases that have remained pending for more than ten (10) days
from the date of receipt). Further, ADCs shall also furnish a certificate certifying that
no cases, other than those specifically mentioned in their report, are pending with
them. Any misreporting or suppression of pending cases shall be viewed seriously
and may attract appropriate action.

(iii) All concerned are further directed to act promptly and expeditiously in all matters so

as to ensure zero pendency. MA/
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(Paras Mani Tripathi)
Joint Development Commissioner
Copy to:
1. EA to DC - for information of DC, NSEZ
2. AllDDCs

3. All ADCs for compliance and submission of report/certificate as per Para 3(ii) above.
4. All Dealing Hands concerned, for compliance.
5. Office file
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